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� Since 1986, ISD by the quality of its services and its collaborators 
competences has become partner of major clients of Aeronautical,
Defence, Transport and Industries fields

� Registered office in Plaisir (France - 78) - Agency in Toulouse (France - 31)
� Certified ISO 9001: 2000 by the AFAQ - ASCERT
� Connection to the ENX V2 network
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Key Points

• ABB

• ALSTOM

• AXO SCINTEX

• ELCOBRANDT

• ENERTEC 

• MANULI

• NSE INTÉGRATIONS

• RENAULT

• SIEMENS VDO

• SNCF

• VALEO

INDUSTRIES
TRANSPORT

DEFENCE

• CEDIP

• DAHER LHOTELLIER

• DCNS

• DGA

• EADS

• ISIS MPP

• NEXTER SYSTEMS

• SAFRAN

• THALÈS

• AEROPORT DE PARIS
• AIRBUS
• ARTUS
• DASSAULT AVIATION
• DGAC
• EQUIP’AÉRO
• EUROCOPTER
• INTERTECHNIQUE
• LEACH INTERNATIONAL
• MBDA
• MICROTURBO
• SABCA
• SICMA AÉRO SEAT
• SONACA

AERONAUTICS



Engineering and Design Services

� Design and digitalization of 3D parts
� Setting in plan 2D 
� Modification and optimization of Numerical Definitions 
� Assembly and kinematics of mechanical parts 

From Design to Development

CAD

• Competences on CAD tools

Catia V4 & V5

Plastics Processing

SolidWorks

Mechanics

Sheet Metal Working

Competences of our draughtsmen

Sectors

CAD Tools

Unigraphics

CAD-CAM

• Realization and treatment of machining ranges 
• Realization and simulation of machining programs on CAM tool (CATIA)
• Design of specific fixture
• Development on site of CAM performed programs

Technicians
experienced

in

• Processes and methods in aeronautics
• Programming of machining in milling UGV (2.5 to the 5 axes)
• CAM tools and simulation (CATIA...) 



Customer Support Studies

� Reliability Predictions
� FMECA, Petri nets
� Testability Study, Coverage Rate 
� FRACAS analysis 
� Safety analysis, FHA, SSA
� Functional Analysis, Value Analysis
� Suppliers Study Validation
� FIDES audit

Reliability - Availability - Maintainability - Safety (RAMS)

Integrated Logistic Support (ILS) - Logistic Support  Analysis (LSA) 
Operational Readiness (OR)

� Assistance in Integrated Logistic Support Requirements Study
� Assistance in Request for Proposal Answer and Implementation
� Development and Analyzes of Maintenance Tasks
� LORA Optimization / Sensitivity analysis / Maintenance plans
� Spares Optimization / Life Cycle Cost
• Configurations and Technical events management 
• Technical Obsolescences Analysis and Technical Watch
• Engineering, Realisation and Follow up retrofit works
• Quality Assurance Process (audit, recommendations, follow-up)
• Projects Management

- MIL-HDBK-217 E, F - NPRD 95
- RDF 93, 2000 - MIL-STD-1629A
- IEC 62380 - MIL-HDBK-472
- UTE C 80-811 - RADC-TR-85-91
(FIDES) - BELLCORE

Applied Standards

Implementation and Maintenance Training

• Mecanics, Electronics, Hydraulics…
• Pedagogic goals Identification, Trainees Capabilities Analysis
• Development of Training Plans (Implementation & Maintenance)
• Design and realization of Training Products
• Realization and follow-up of Trainings



Technical & Intellectual Services

• Specific customer support missions in France and abroad, 
in the following fields: 

- Electronics - Opto-electronics
- Industrial data processing - Electro mechanics
- Mechanic- Electro mechanics - Hydraulics

� Very specialized profiles
� Regularly updated Data base of resumes

Missions

� Kingdom of Saudi Arabia
� United Arab Emirates
� Kuwait
� Malaysia
� Turkey
� Chile
� Pakistan
� Qatar
� Singapore
� and various missions in other countries…

�

Worldwide presence

• Registered office: Douglas I.O.M
• Administrative offices:

- Plaisir (France)
- Toulouse (France)
- London (U.K.)

� Social Security covers of quality 
(health expenses, precaution, medical 
repatriation) 

� Multi supports Pension by capitalization 
and    insurance of job loss 

� Repatriation for political crisis in 48h 



RAMS / ILS / LSA

CAD / CAM

Our Tools

ISD uses and insures Distribution, Customer service and Technical support in France 
of the following Software tools:

• RAM Commander TM

- Operating  and Non Operating Reliability Predictions

- Reliability Block Diagrams

- FMECA (Basic / Process / Design)

- Fault Tree
- System Safety Assessment

- Maintainability Prediction

- Testability Analysis

- Monte Carlo Simulation

- Spare Parts Optimization

• FavoWeb TM (FRACAS)

� D-LCC TM

� MEADEP TM (Markov models)

- Solid
- Surface
- Setting in plan

- Solid
- Surface
- Setting in plan

AUTOCAD

- 2D
- 3D

- Solid
- Surface
- Setting in plan
- CAM

SOLIDWORKS UNIGRAPHICSCATIA V4/V5


